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cabasho rasmi ah Xiriiriyaha Adeegyada Cabashada 

degmada. Haddii walaaca uu la xiriiro waaxda degmada: 
(1) Cowdaha waxaa lagu dhiirogelinayaa inuu marka koowaad si 

toos ah ula hadlo qofka shaqaalaha ee ku lugleh. 
(2) Haddii walaaca aan lagu xalin isgaarsiin toos ah, cowdaha waxaa lagu 

dhiirogelinayaa inuu la hadlo kormeeraha qofka shaqaalaha ah. 
Kormeerayaasha waxaa laga filanayaa inay si degdeg ah uga 
jawaabaan cabashooyinka, kuwaasoo ka mid noqon karo shirka qof 
ahaanta haddii la codsado. Haddii cowdaha uusan hubin qofka 
kormeeraha ku haboon ah, cowdaha wuxuu caawin kala xiriiri karaa 
Xiriiriyaha Degmada iyo Qoyska. Haddii walaaca aan lagu xalin ku 
qanacsanaanta cowdaha ama cowdaha uusan rabin inuu ka qeybgalo 
xalka aan rasmiga aheyn, waxay u soo gudbin karaan cabasho. 

 
II. Xiriiriyaha Degmada iyo Qoyska 

Xiriiriyaha Degmada iyo Qoyska wuxuu u shaqeeyaa sida marinka u dhexeeya qoysaska 

https://www.pps.net/conflictresolution
https://www.pps.net/cms/lib/OR01913224/Centricity/Domain/4814/4.50.032-P.pdf
mailto:complaintservices@pps.net
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